
 
How to Use This Directory 

to Locate Community Resources in 6 Steps 
 

A Brief Tour of NapaHelp  
 
Your search for information about a program or service is a fast and simple 6-step 
process when you use the NapaHelp online directory.  When you log in to 
http://www.napahelp.info, you are connected to the NapaHelp Step 1 “Location” screen 
(home page).

 
1. On the Step 1 “Location” screen, you can enter any zip code or any city within Napa County and click 

“Go”:   
 

 
 

2. The Step 2 “Topic” screen will appear.  You can search for a service by typing a keyword, agency 
name or service name in the three boxes at the top, or by clicking on a general category of services 
at the bottom of the screen. (Note:  A “keyword” can be any word that you might associate with the 
service you want to find.  As an example, if you are an expectant mother searching for prenatal care, 
you might think of keywords like “prenatal”, “birth”, “pregnant”, “baby”, “newborn”, etc.).   
In the example below, we are searching for a child care referral service using the “Search for Service 
Name” box.  (The system searches for an exact match of the words “child care” in the name of the 
service.  You could also type “child care” in the “Search by Keyword” box.  In that case, the system 
searches for an exact match of the words “child care” in the description of the service, and you will 
likely get a larger number of results.) 

 

 
 

3. The Step 3 “Narrow the Focus” screen may appear next (but only if there is a need to choose among 
optional programs or categories of service).  In our example, we will choose the “Child Care 
Referrals” service offered by the Community Resources for Children agency: 

http://www.napahelp.info/


 

 
 
4. The Step 4 “Features” screen may appear next (but not always) asking if you are interested in 

services that offer certain features, like wheelchair accessibility, Spanish-speaking staff available, 
located on a bus line, etc.  In our example, we will say we are not interested in any particular feature 
and click “OK Continue”: 

 

 

 
 

5. The Step 5 “See the Search Results” screen shows brief descriptions for each of the programs and 
services that resulted from your search.  In the Step 5 box at the top of the screen, you will see “Your 
search returned [a number] programs.”  If there were 9 programs as a result of your search, the 
screen below would show the first 4 programs or services, with brief descriptions and some limited 
contact information.  You would then click on “Next Matches” to view the next 4, and then click on 
“Next matches” again to see the final 1 (in our hypothetical example where we assumed there were 9 
programs or services that resulted from your search).   
The example below shows the one “Child Care Referrals” program that was the result of our search.  
For a detailed description of this program, we would click on the red bar that says “View the Details”: 
 



 
 

6. The Step 6 “View the Details” screen displays a comprehensive description of the service selected, 
including information like:  eligibility requirements, how to apply, fees if any, hours open, phone 
numbers, travel instructions, a link to a map of the location, etc.: 
 

 



 
 
 
Note: You can click on the “Print, Save or E-mail” link on the left side of the screen to print a hard 
copy of this detailed listing, save a copy to your resource list, or e-mail a copy to yourself or a friend: 
 

 
 
 Note:  Wherever you are in the search process, you will see all six steps listed at the top of your 

screen.  You can always move to a previous screen by clicking on the step to which you want to 
return: 

 

 


